
BMRC Deployment Protocols 
 
The Medical Reserve Corps is not a first responder organization and it is not within our 
capability to respond within minutes of an event.  Although there may be circumstances 
when a rapid response is needed such as in an anthrax release or a natural disaster, in 
general our goal is to initiate volunteer notification or deployment within hours of a 
request. 
 
Generally, the MRC provides support later in the response, after Incident Command has 
completed an assessment and identified needs and services.  Incident Commanders 
and authorized agencies are urged to contact the Unit Coordinator immediately after an 
event occurs where additional medical and non-medical help might be needed. This 
allows the Unit Coordinator to notify volunteers and make the appropriate 
arrangements.  
 
In the event of a public health emergency, BMRC members will be notified through 
multiple communication channels according to existing protocols. Depending on the 
situation and their availability for service, volunteers will be informed of the nature of the 
emergency and asked to stand by or report to designated areas.  
 
The Berkshire Medical Reserve Corps adheres strictly and with no exceptions to the 
following guidelines and actions steps when called upon as a supportive resource  
 

√   Deployment Requests:  Local Boards of Health (LBOH), MEMA, Emergency 
Management Directors, Dispatch Centers, Fire and Police Chiefs, Hospitals, and 
Regional MRC Coordinators are the authorities that can request the support of 
BMRC volunteers.  Deployment Requests must be made by contacting the 
Coordinator on Call (see below). 

 

√   Volunteer Command and Control:    Volunteers will be under the direction and 
control of the requesting agency/authority according to the Incident Command 
System.  As such Incident Commanders can either accept or reject any volunteers 
reporting.  BMRC will make every attempt to deploy a Team Leader with all 
volunteers, but this may not be possible.  Volunteers are expected to be provided 
with appropriate training and Personal Protective Equipment.  

 

√   Coordinator on Call:  Deployment requests should be directed to the Associate 
Director, Corinne McKeown, 413-539-4115 or Coordinating Alternate, Beth Van 
Ness, 413-441-9490.  The MRC member receiving the call for assistance will use a 
questionnaire to gain information about the incident, ascertain the need, determine 
suitable work assignments and appropriate personnel, and relay this information to 
the Director, Associate Director, Alternate Coordinator on call, and Team Leaders. 

 


